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1
SCOPE OF WORK
EMD has contracted UPS-SCS to provide the following services:

· ISF filing for all Import Ocean Freight
Commodity:  Diesel-electric locomotives and diesel marine and power generation products
2
GENERAL CUSTOMER INFORMATION 

2.1. EMD Contacts

Name:


Sorina Tira



Title:


ISF Coordinator
Location:

LaGrange, IL


Phone:


708-387-6242
Fax:



E-mail:


sorina.tira@emdiesels.com
Name:


Joanne Brozovich
Title:

 
C-TPAT site Coordinator
Location:

LaGrange, IL


Phone:


708-387-5599
Fax

E-mail:


joanne.brozovich@emdiesels.com
Name:


Gary Bates
Title:


Transportation Manager
Location:

LaGrange, IL


Phone:


708-387-6306
Fax:


708-387-3681
E-mail:


gary.bates@emdiesels.com
Name:


Patricia Summers
Title:


Transportation Assistant
Location:

LaGrange, IL


Phone:


708-387-6305
Fax:


708-387-3681
E-mail:


patricia.summers@emdiesels.com
2.2 UPS Supply Chain Solutions Origin Locations and Contacts
ISF Filing Group in Cleveland Ohio

Primary Contact

Name:                              Jill Feierabend

Title:                               Analyst
Email:




 feierabend.jillian@ups.com
Office Phone:                  440-816-3993
Fax:                                 440-287-7530

Secondary Contact
Name:




Vicky Arndt

Title :




Analyst
Email:




arndt.vicky@ups.com

Office Phone:


440-816-3947

Fax:




440-287-7530

Name:                               Sophie Fagher
Title:                                 Analyst

Office Phone:                    440-239-3849

Hours of operation:            M/F/S/Sun (night shift)
E-mail:                               sfagher@ups.com

Name:                                Rob Narolewski
Title:                                 Supervisor

Office Phone:                     440-260-3083

Hours of operation:            F/Sat/Sun (7:30-5:30) (night shift)
                                          rnarolewski@ups.com

       Name:




Traci Giorgio

Title:




Supervisor



Office Phone:


440-816-3943




E-mail:




Giorgio.Traci@ups.com
Name:                               Donna Ryan

Title:                                  Manager

Office Phone:                    440-816-3934

E-mail:                               ryan.donna@ups.com
Send all ISF documents to Electro-motive_diesel@ups.com
EXHIBIT I

IMPORT PROCESS FLOW FOR ISF – 10 FILING
Overview:

· EMD contracts UPS-SCS and other Freight Forwarders for International Import Ocean moves.

· ISF-10 filing form is provided by UPS-SCS to EMD to distribute to their International Suppliers / Shippers that are shipping goods from outside the United States to the United States by Transportation mode of Ocean.

· EMD will be responsible for providing the ISF-10 filing form to all International suppliers shipping to the United States on EMD’s behalf.

· EMD will also be responsible for insuring the ISF-10 document is completed in its entirety.

 For Non-UPS Carried Shipments

1. The Supplier/Shipper will contact the EMD approved Freight Forwarder for the scheduling / booking of the Ocean shipment.

2. The Supplier / Shipper will need to complete the ISF-10 document in its entirety (NO Exceptions).

3. Once the ISF-10 document is completed in its entirety, the Supplier / Shipper will need to e-mail the ISF-10 document to the following e-mail address electro-motive_diesel@ups.com (electro-motive(underscore)diesel @ups.com)with a subject line that identifies the following: Subject: ISF / (HBL) / (Importer Name) / (Dest Port) / (Origin Port                                            
4. Once the ISF-10 form has been completed and received, then UPS will process and file so shipment can be moved for EMD into the United States.

5. Once UPS has completed the ISF-10 filing form, then UPS will respond to the Supplier / Shipper and EMD, that the ISF-10 form has been successfully filed via auto-email. This will allow them to contact the freight forwarder, so the shipment can be moved.  Email address should be provided on the ISF Form if you need to be notified via auto-email.
6. If the ISF-10 form is received and is incomplete or has bad information, UPS will send an e-mail to the EMD ISF coordinator along with a copy the Supplier / Shipper. The Subject line will state Incomplete and the ISF-10 form will need to be reviewed by EMD and corrected as soon as possible.

7. It will be EMD’s responsibility to follow-up with their Supplier / Shipper to ensure the Data is corrected and re-submitted in a timely manner.

8. The Supplier / Shipper or EMD can resubmit the corrected ISF-10 form to the following e-mail address electro-motive_diesel@ups.com (electro-motive(underscore)diesel @ups.com). Also Note, the Supplier / Shipper or EMD will need to remove the word Incomplete from the subject line and replace with the word Revised.

9.  Once the ISF-10 form has been corrected and received, then UPS will process and file in order for the shipment to be moved for EMD into the United States.

10. Once UPS has completed the ISF-10 filing form, then UPS will respond by e-mail to the Supplier / Shipper and EMD, that the ISF-10 form has been successfully filed. This will allow them to contact the freight forwarder, so the shipment can be moved.
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 For UPS Carried Shipments


1. The Supplier/Shipper will contact the EMD UPS for the scheduling / booking of the Ocean shipment.

2. UPS Origin will work with the Supplier to receive the completed ISF-10 document in its entirety (NO Exceptions).

3. Once the ISF-10 document is completed in its entirety, UPS Origin office will file the ISF document 

4. Once UPS has completed the ISF-10 filing form, UPS will respond to the Supplier / Shipper and EMD, that the ISF-10 form has been successfully filed via auto-email. Email address should be provided on the ISF Form if you need to be notified via auto-email. 
5. UPS Origin will move the freight

6. If the ISF-10 form is received and is incomplete or has bad information, UPS Origin will send an e-mail to the EMD ISF coordinator along with a copy the Supplier / Shipper. The Subject line will state Incomplete and the ISF-10 form will need to be reviewed by EMD and corrected as soon as possible.  The UPS Origin office will continue to work with the Supplier and EMD to receive the accurate information.

7. In the event of any escalations, it will be EMD’s responsibility to follow-up with their Supplier / Shipper to ensure the data is corrected and re-submitted in a timely manner.

8. The Supplier / Shipper or EMD can resubmit the corrected ISF-10 form to the UPS Origin office Note: the Supplier / Shipper or EMD will need to remove the word Incomplete from the subject line and replace with the word Revised.

9.  Once the ISF-10 form has been corrected and received, then UPS Origin will process and file in order for the shipment to be moved for EMD into the United States.
10. Once UPS has completed the ISF-10 filing form, then UPS will respond by e-mail to                              the Supplier/Shipper and EMD, that the ISF-10 form has been successfully filed.    
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